
Accessible.
Limit your audit exposure on non-taxed transactions with end-to-end certificate 
lifecycle management. AvaTax Certs integrates with ERP, e-commerce and POS 
systems to digitally create, process and store customer exemption certificates for 
easy access, renewal and reporting.

Exemption Certificate 
Management

AvaTax Certs  
integrates with:
•	 ERP
•	 POS
•	 e-commerce
•	 Tax decision software

AvaTax Certs integrates with  
hundreds of existing tax decision, 
accounting, e-commerce and POS 
solutions.

Our SDK enables easy integra-
tion with virtually any business 
application.

Avalara is a certified Streamlined 
Sales Tax (SST) compliance service 
provider.

Fast
Lookup and collect exemption certificates in real time. Deliver online collection of 
exemption certificates that provide tax-exempt customers a positive, repeatable 
purchase experience while helping to ensure you collect valid certificates in just 
minutes. Reduce turnaround time for auditor requests. 
  

Easy
Seamless integration with existing business software automates manual certificate 
processes like sending certificate requests and entering certificate data into tax 
decision software. Produce the correct certificates at any time, from anywhere.    

Accurate
Built-in workflow best practices supply certificate expertise to staff and customers. 
The rule-based wizard ensures customers submit valid certificates. AvaTax Certs 
manages expiration dates and flags upcoming renewals to ensure accurate tax 
billings on invoices and to prevent order processing delays.

Affordable
Eliminate hardware acquisition and maintenance costs with our cloud-based 
service model. Simple, out-of-the-box integration reduces implementation 
and training costs. Subscription-based pricing is scalable to meet the needs of 
customers of all sizes.

Instantly create and find exemption 
certificates on-demand.

}}Call 877-780-4848 to get started today.



Getting started with AvaTax is easy.
Take the next step toward organized exemption certificate management. 

CALL:  877-780-4848     VISIT:  www.avalara.com

Calculation
Automating the sales tax calculation/
decision process saves time, money and 
effort. AvaTax Calc dynamically delivers 
100,000+ taxability rules and applies 
them across 17,000+ jurisdictions at the 
point of transaction, fully integrated 
with your billing system or ERP.
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Send one or thousands of certificate requests with the click of a button.  AvaTax Certs 
automatically queues certificate renewal requests for certificates that are about to 
expire or are invalid.

Online, rule-based wizard automates the paperless collection of certificates and 
ensures you only collect valid certificates (for example, not W-9s or 1099s). The step-by-
step wizard ensures that all required data is entered and captured.

All collected certificates are stored digitally in a central database to dramatically speed 
tax-exempt transaction processing and to simplify audit preparation and defense.

Certificate information can be integrated with your tax decision software to automatically 
associate certificates with transactions and to ensure accurate sales tax is applied.

AvaTax Certs automatically tracks certificate expiration dates and can proactively send 
renewal requests for certificates about to expire or marked as invalid. 

The Power of AvaTax Certs
Limit your non-taxed transaction audit liability. 
Without all the hassle and in real-time.

End-to-end compliance + accuracy for all your transactional tax needs.

Returns & Filing
Ensure timely and accurate transactional 
tax filing and remittance - with simplicity. 
File returns and remit payments on time 
using a single payment solution. Whether 
the jurisdiction requires e-filing or mailed 
in hard-copy returns, AvaTax Returns 
performs the job.

CERTIFICATE REQUEST

COLLECTION 
WIZARD
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TAX DECISION  
SOFTWARE INTEGRATION

RENEWAL 
MANAGEMENT
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